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September 13, 2021 
 
The Honorable Kathy Hochul 
Governor of New York State 
NYS State Capitol Building 
Albany, NY 12224 
 
 

Dear Governor Hochul: 
 
On behalf of New York Advocates for Home Care, congratulations on becoming New York’s 57th 
governor. As your administration begins to confront the many challenges in our great state, I am writing to 
alert you to a troubling development that threatens to leave vulnerable New Yorkers without home care 
service they need and will result in the state losing out on $2.15 billion in federal funding. 
 
In December 2019, the New York State Department of Health (DOH) issued an RFO (#20039) requiring 
all currently licensed providers of a popular Medicaid home care program called CDPAP to receive a new, 
additional DOH approval to remain in the network. This unique and essential program allows home care 
recipients on Medicaid to self-direct their home care by hiring people close to them, like family, friends, 
neighbors, or others to provide care that helps them to remain at home and avoid institutional care; a win-
win for taxpayers and CDPAP consumers. 
 
Almost one year after providers submitted their responses to the RFO, the DOH announced in February 
2021 that just 68 of the nearly 400 qualified organizations who responded would be awarded contracts. By 
eliminating 82% of providers from this essential program, the DOH’s move would cause a troubling 
disruption of service that, should the RFO be implemented, will dismantle the CDPAP program as we know 
it and eliminate home care options for those who need them. 
 
What’s equally troubling is that the DOH’s devastating cuts put New York State at risk of losing nearly 
$2.15 billion in American Rescue Plan Act (ARPA) funds.  
 
In order to receive the $2.15 billion in ARPA funds, the state agreed that such funds would be used to 
enhance, expand, or strengthen home and community-based services (HCBS) under New York State’s 
Medicaid program, including those earmarked for self-directed personal care services. The State also agreed 
that it would not, “supplant existing state funds expended for Medicaid home and community based services 
(HCBS)… by not imposing stricter eligibility standards, methodologies, or procedures for HCBS programs 
and services that were in place on April 1, 2021.” The DOH’s RFO does just the opposite by drastically 
reducing the number of CDPAP providers in New York State.  
 
While legislative efforts have recently been made to remedy the reduction, the additional awards will not 
restore the network to its pre-RFO level, nor have those awards been finalized by the DOH to date. Instead 
of implementing activities that enhance, expand, or strengthen HCBS in New York State, the RFO restricts 
a community-based services program that is critical to New Yorkers, and for which New York State is 
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receiving additional, earmarked federal funds. As a result, the RFO places New York State’s enhanced 
FMAP funds at risk. 
 
NYAHC would like to work with your administration on a fix to our above-mentioned concerns. We firmly 
believe that our association and your administration share the same goals of ensuring over 139,000 New 
Yorkers continue receiving uninterrupted home care services, and ensuring the state does not lose out on 
$2.5 billion in federal funding. We urge you to pause the RFO until sufficient remedies are in place. 
 
Thank you for your time and attention to this matter. 
 
 
Respectfully submitted,  
 

 
Jon Wegman 
President, New York Advocates for Home Care 
Email: info@nyahc.com 
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